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Person Specification: Women’s Aid Worker

	Qualification and Requirements 
	Essential 
	Desirable 

	Holds UK Driving licence with use of own car
	E
	

	Right to work in the UK 
	E
	

	Qualifies under single sex exemption 
	E
	

	Have /working towards SVQ Level 3 in Health and Social Care or recognised qualification for registration as worker in Housing Support Service
	E
	

	Experience and Knowledge 
	
	

	Experience of working with vulnerable groups 
	E
	

	Ability to communicate effectively both orally and in writing 
	E
	

	Ability to engage with and develop relationships with women within professional boundaries 
	E
	

	Ability to establish and maintain effective working relationships with external agencies and practitioners  
	E
	

	Ability to maintain accurate and up to date records of work and prepare reports as required, including the use of organisational database
	E
	

	Ability to work on own initiative, managing time effectively while at the same time work as part of a team 
	E
	

	Understanding of the issues and support needs of vulnerable women and children
	
	D

	Knowledge of Housing Support and Welfare system  
	
	D

	Experience of working with individuals with complex needs, assessing risk, strengths and needs while providing one to one support.
	
	D

	Qualities and Values 
	
	

	Commitment to a gendered analysis of violence against women and children. 
	
	D

	Commitment to encourage resilience in women and self to manage the complexity of domestic abuse trauma 
	E
	

	Commitment to adopt a trauma informed approach to support
	E
	

	Honest, reliable and flexible in approach 
	E
	

	Special Requirements 
	
	

	Ability to travel within the North Ayrshire area or further afield if required 
	E
	

	Own driving licences and access to own car
	E
	

	Ability to participate in on call rota
	E
	

	 Ability to provide practical support to prepare maintain and keep safe NAWA Properties 	
	E
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